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Editors’ MHotes

This is an exciting issue
in which you will learn
from the 11 HF wvolun-
teers and the 17 CGA
volunteers. They appre-

ciated the opportunity |

of working with the cli-
ents, and of under-
standing  the reality
faced by the clients in
life.

The sharing from a con-
sumer's personal strug-
gle and hope in the Self
Help Group at HF will
give you insights of
what are important to
all of us: the bonding
with others, the love
and supportive network
each of us need.

In response to the de-
mand of the volunteers
for training in interact-
ing with people living
with depression, a work-
shop on Emotiens and
Depression will be held
in May. Seats are limited
and please call Jo to
register at x 2262,

If you have feedback or
comments, please
contact Jo
jchiu@hongfook.ca
call her at x2262,

at
or

Woebsite: www. hongfoak.ca

Volunteers’ Reflection on Income Tax Clinic

“In the beginning, [ was a bit unsure how the tax
clinic would be, until 1 sat at the reception and found ;
that the consumers were cooperative and the flow of
traffic was very smooth at McNicoll Site”. Chun Mei
commented in the reflection meeting,

“I felt that the consumers were just like us, only that! ;
their life circumstances were more difficult. [ felt blessed that [ C::ruld nnffer
help to others in need.” One CGA volunteer said.

“One consumer was agitated. At that time, 1
was at the photocopier and overheard the con-
versation. He said thatl his case worker had told
1 him that his tax return could be filed. However,
when the volunteer told him that his supporting
i { document was not clear enough, she could not
file it as he wished. The client was frustrated be-
“= cause he thought that the volunteer did not be-

lieve in what he said. As a matter of fact, the volunteer was trying to sort

out if the government document was wrong and wanted to help out”
Melanie thought that if she was in the client's shoe, she would react the
same way.

With incident like that, it is important to recognize the person’s needs
and feelings behind the action instead of just looking at the surface and
judging the person with a ‘colored lens’.

Along with 11 HF volunteers, Chun Mei, Echo, Emily, Erica, Grace,
Fred, Kin, Kim Ngan, Melanie, Terry, Yu Mei, 17 CGA volunteers helped
out at the two Income Tax Clinics. We would like to thank them for their
support and participation. Their input and reflection will help us improve
our planning for next year’s Tax Clinic.
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Breaking Isolation and Building Hope : Rk e e
ea.k:mg g Lope = April 28& 29 and May 5 & 6- HF Programs and
Sharing from a consumer volunteer Services Mall Display ; Experienced velunleers to

introduce HF programs and services to the public.
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teers for stage help, walk in the park and assist in
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(%] ¢ MR, ()] . [ 3. stove, barbecue food, food server, traffic control
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15 LLR A ! Medium of facilitation: English
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Helping Hands

What did volunteers think about the previous year’s HF Gala?

Grace: 1learned a lot from the planning group of the silent auction. They certainly are very experienced volun-
teers — they handled hundreds of silent auction items.

Emily: [t was fun contribuling a little bit, and at the same time joining the big event.

Melanie: 1 was energized by the Youth Power at the silent auction!

Fred: 1 found that people are very friendly and enthusiastic about what HF does for the community.

Young Oak: 1 enjoved volunteering at that event and realized how much people in the communily support HF.

What would you like to do at this year’s Gala on June 9th?

Grace: This will be the first time [ take part in planning, preparing and implementing il. [ am exciled Lo see
how it works, and the great thing is that [ will work with a team.

Emily: 'm willing to help out in any way as a volunteer. [ will definitely help out if I can make it this yvear,
Melanie: [ will do any small tasks assigned by Jo! 1 can wrap the gifls as well as silent auction booth helper.
Fred: It is really nice to work with you folks and 1 am more than happy to do that.

Young Qak; If the silent auction needs more volunteers, 1'd like to be part of the team. 1 love gifl-wrapping.



